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KÂR KATILIM ALTIN RAFİNERİSİ A.Ş.
WEBSITE TERMS OF USE
Rules Governing Access to and Use of the Corporate Website
Please read these Terms carefully before using the Website. The website at www.karaltinrafinerisi.com and the related web interfaces managed by the Company are operated by KÂR Katılım Altın Rafinerisi A.Ş. (the "Company") for corporate presentation, information, communication and application purposes. These Terms are made available to Visitors through a permanent link accessible from every page of the Website. By accessing the Website and using its content, the Visitor is deemed to have been informed of the existence of these Terms, to have been given the opportunity to review them and to have accepted them. If a contact, information request, quotation request, career application or similar form is submitted through the Website, the Visitor must select a separate checkbox confirming that these Terms have been read and accepted before submitting the form; the form cannot be submitted without such confirmation. The Company securely records the date, time and technical records relating to the acceptance, together with the version of the Terms in force at that time, for the retention periods prescribed by applicable legislation. Upon request, the Visitor will be informed of the acceptance record relating to them and the version of the Terms they accepted.
No membership account is created on the Website, and no online ordering, sale or payment transaction is carried out through it. Visitors accessing the Website must use it in accordance with these Terms and applicable legislation. The fact that no online sales are conducted does not release the Company from its information obligations under Law No. 6563 on the Regulation of Electronic Commerce and the related legislation. The Company keeps its registered trade name, MERSIS number, trade registry number, registered office address, telephone number, email address and Registered Electronic Mail (KEP) address up to date and directly, easily and continuously accessible on the Website. Where a Visitor qualifies as a consumer within the meaning of Law No. 6502 on Consumer Protection, the mandatory provisions of that Law and the related legislation in favour of consumers, together with the rules governing unfair contract terms, remain applicable; any part of these Terms that is incompatible with those provisions will not apply to consumer Visitors.
1. Website Operator and Scope
	Corporate information
	Information relating to KÂR Katılım Altın Rafinerisi A.Ş.

	Website operator
	KÂR Katılım Altın Rafinerisi A.Ş.

	Registered office
	Yarımburgaz Mah. 1. Cumhuriyet Cad. No: 50/1 Küçükçekmece/İstanbul, TÜRKİYE

	Website
	www.karaltinrafinerisi.com

	Email address
	info@karaltinrafinerisi.com 

	Telephone number
	+90 (212) 444 6 527

	Registered Electronic Mail (KEP)
	katilimaltinrafinerisianonimsirketi@hs01.kep.tr


These Terms govern access to the Website, use of its content and any contact, information request, quotation request, career application or similar application tools that may be provided through the Website. Separate written agreements entered into between the Company and the Visitor, written quotation confirmations approved by the Company's authorised representatives and specific transaction terms will take precedence only to the extent that they regulate the same subject matter as these Terms and expressly conflict with them, and only in relation to that subject matter. In all other respects, these Terms remain in force for access to and use of the Website as a supplement to those documents. The provisions governing use of the Website, intellectual property rights, prohibited uses, limitation of liability, governing law and dispute resolution continue to apply unless the relevant document expressly provides otherwise on the same subject.
2. Nature of the Website and Information Provided
Content on the Website concerning the Company, its facility, products, services, refining process, laboratory, sustainability, supply chain, compliance and similar matters is provided for general information and corporate presentation purposes. The Company exercises reasonable care to keep such information accurate and up to date; however, content may change over time due to legislation, technical specifications, operating conditions or third-party data. Accordingly, Website content is provided as is and only to the extent available. The Company gives no express or implied warranty, undertaking or representation as to the accuracy, currency, completeness or uninterrupted availability of the content, or its suitability for any particular purpose or transaction. Any information on refining, purity, analysis, certification, accreditation or compliance appearing on the Website does not constitute a warranty certificate, analysis report, quality undertaking or binding representation. Only written documents and certificates issued by the Company's authorised representatives for the relevant transaction will be relied upon in such matters. The Visitor agrees that written confirmation must be obtained from the Company before acting on content of a general nature appearing on the Website. The statement that the Company exercises reasonable care under this section does not create any undertaking as to results or any warranty obligation. The Company's liability arising from wilful misconduct or gross negligence and any mandatory provisions of law remain unaffected.
If precious metal prices, market data, calculations or technical information are published on the Website, they may be delayed or obtained from third-party sources. Such information does not constitute a binding quotation, a commitment to purchase or sell, investment advice or financial advice. A commercial relationship is established only through a written quotation, contract or transaction document separately approved by the Company's authorised representatives.
3. Rules of Use
The Visitor must use the Website in accordance with the law, the principles of good faith, third-party rights and these Terms. In particular, the Visitor must not:
•  use another person's identity, contact, company or authorisation information without permission, or submit a false application or notification;
•  attempt to gain unauthorised access to the Website, servers or connected systems, or disrupt their operation through security testing, reverse engineering, malware or similar methods;
•  use automated bots, scraping, data-mining or bulk-download tools to obtain content or databases without the Company's prior written permission;
•  transmit content that violates the law, personality rights, trade secrets or intellectual property rights;
•  use the Company's trade name, trademarks or content in a misleading or reputation-damaging manner or for unauthorised commercial purposes;
•  transmit personal data relating to third parties through the Website without valid authority or a lawful basis.
In the event of unlawful use, a breach of these Terms, a security threat, a risk to system integrity or service continuity, or a request from a competent authority, the Company may, without prior notice, restrict, suspend or block the relevant access in whole or in part; remove the relevant content, form, record or data; and take any necessary legal and technical measures. Taking such measures is a right, not an obligation, of the Company, and failure to take a measure does not constitute a waiver of any right. The Company reserves its rights to compensation and recourse in respect of direct losses incurred due to the Visitor's use contrary to these Terms or applicable legislation and claims brought against the Company by third parties or competent authorities. The Visitor must promptly notify the Company through the contact channels stated on the Website of any breach, vulnerability or suspected unauthorised access affecting the security or operation of the Website. Upon request, and to the extent that there is no legal impediment, the Company will inform the relevant Visitor of the measure taken and the reason for it. Access will be restored within a reasonable period where the grounds for the measure cease to exist.
4. Intellectual Property Rights
Intellectual and industrial property rights in the trade name, trademarks, logos, designs, software, texts, photographs, videos, graphics, databases, reports and other content on the Website belong to the Company or the relevant rights holders. Access to the Website does not grant the Visitor any ownership or licence rights in such content.
Content may be used only for non-commercial personal information purposes, by temporarily viewing a limited number of pages or printing a single copy. Use for internal organisational assessment is limited to individual and non-systematic uses for evaluating the relevant quotation or transaction within the framework of an existing or contemplated commercial relationship with the Company. This permission does not extend to the use, archiving or compilation of content by competitors or potential competitors for market, technical, supply-chain or compliance analysis. Unless the Company has given prior written permission or an express statutory exception applies, content may not be copied, reproduced, modified, adapted, published, displayed, communicated to the public, distributed, commercially exploited or transferred in whole or in part to another database, artificial intelligence model or training dataset. In the event of unauthorised use, the Company reserves all claims and rights of action, including compensation, declaratory relief, prevention and cessation, under Law No. 5846 on Intellectual and Artistic Works (including, in particular, Articles 68 and 71 and the rights granted to database makers), Industrial Property Code No. 6769, the unfair competition provisions of Turkish Commercial Code No. 6102 and Turkish Code of Obligations No. 6098.
5. Third-Party Links and Content
The Website may contain links to third-party websites, platforms or documents to facilitate access to information. Unless expressly stated otherwise, such links do not mean that the relevant third party is endorsed by the Company or that its content is guaranteed. The Company has no control over the accuracy, currency, legality, security or accessibility of content on linked third-party channels or over the personal-data processing activities carried out through those channels. The Company cannot be held liable for losses arising from such content or use of those channels and is not the data controller for processing activities carried out through them. Following a notice or complaint alleging unlawfulness, a request from a competent authority or its own assessment, the Company reserves the right to remove the relevant link or suspend access without notice. Before accessing a linked channel, the Visitor must review that channel's own terms of use and privacy policies. The content, security, accessibility and data-processing activities of third-party channels are governed by their own terms and policies.
6. Contact Request and Quotation Forms
When submitting a contact, information request, quotation request, career application or similar form through the Website, the Visitor must provide accurate, current and necessary information. A person acting on behalf of a legal entity must be authorised to represent that entity. The Visitor is responsible for the accuracy of the information provided and for holding the necessary authority to represent the entity; Articles 46 and 47 of the Turkish Code of Obligations remain applicable in cases of unauthorised representation. The Company may seek recourse from the relevant Visitor for direct losses incurred and for claims brought against it by third parties or administrative authorities as a result of false, misleading or unauthorised statements or the unlawful transmission of information belonging to third parties. In such a case, the Company may also claim its reasonable and documented defence and compliance costs. The Company processes information received from the Visitor only for the purpose of evaluating the request and in accordance with applicable legislation and the privacy notices published on the Website; the Company is liable for losses arising from unlawful processing of that information. This paragraph does not limit the protections afforded to Visitors acting as consumers under the Law on Consumer Protection or other mandatory provisions. Unless expressly requested by the Company, passwords, payment-card information, special categories of personal data within the meaning of Article 6 of Law No. 6698 on the Protection of Personal Data, or third-party information not required to assess the request must not be transmitted through the Website. Information submitted in breach of this prohibition and without being requested by the Company will not be processed for any purpose. Once detected, the relevant content will be deleted, destroyed or anonymised without delay, except where its retention is legally required, and no action will be taken on the basis of such information. If the Visitor transmits another person's personal data through the Website, the Visitor represents that there is a lawful basis for the transfer and that the relevant person has been informed. The Visitor is responsible for the consequences of that representation being inaccurate. In relation to unsolicited information of this kind, the Company, as data controller, is responsible only for fulfilling its obligation to delete, destroy or anonymise it and will have no additional liability to the Visitor where deletion is completed within a reasonable period.
Submitting a form or an email does not mean that the request has been accepted, a quotation has been approved or a customer, supplier or service relationship has been established between the parties. Depending on the nature of the request, the Company may request additional information or documents for identity, authority, customer or supplier due-diligence, sanctions, compliance and transaction-security checks.
7. Personal Data and Cookies
The principles governing the processing of personal data are explained in the KÂR Katılım Altın Rafinerisi Personal Data Protection Notice published on the Website. The Cookie Notice and Cookie Policy apply to cookies and similar technologies. Data subjects may consult the Data Controller Application Form for information on application methods. The Personal Data Protection Notice, Cookie Notice, Cookie Policy and Data Controller Application Form are kept directly, freely and continuously accessible through footer links on the page containing these Terms and on every page of the Website, as well as through the cookie management panel. Where a form, application or similar process requires the collection of personal data, the privacy notice is presented to the Visitor at the time of processing and on the relevant screen. Cookies and similar technologies other than those strictly necessary for operation of the Website are not used without the Visitor's prior explicit consent, given by category through the cookie information and management panel displayed when the Visitor first accesses the Website. The Visitor may change their preferences or withdraw consent at any time through the same panel and with the same degree of ease; withdrawal of consent does not have retroactive effect. Refusal to consent to non-essential cookies does not prevent access to the Website's general content.
Acceptance of these Terms does not constitute consent to processing personal data on the basis of explicit consent or to receiving commercial electronic communications. Where explicit consent or consent to communications is required, the relevant choice is obtained separately and may be withdrawn.
8. Operation of the Website and Information Security
The Company endeavours to implement reasonable technical and administrative measures for the secure and orderly operation of the Website; however, it does not undertake or warrant that the Website will be uninterrupted, error-free, current, complete or available at all times. The Website is provided as is and to the extent available. Temporary or permanent access issues may arise due to maintenance, updates, communications-infrastructure failures, cyber incidents, interruptions in third-party services or reasons beyond the Company's reasonable control. No specific availability, response or restoration time is promised in such circumstances. The Company reserves the right to modify, suspend, discontinue or remove from publication all or any part of the Website, its content and the functions provided, at any time and without prior notice, and assumes no liability to the Visitor as a result. The Company's liability arising from wilful misconduct or gross negligence and its responsibilities under mandatory law remain unaffected.
The Visitor is responsible for protecting the device, browser, internet connection and security software they use. Because data transmission over the internet cannot be guaranteed to be completely secure, the Visitor should not send confidential or sensitive information that has not been requested by the Company through open communication channels.
9. Limitation of Liability
The Website and its content are provided as is, without any express or implied warranty. To the extent permitted by applicable law, the Company cannot be held liable for any direct or indirect loss arising from reliance on general information on the Website; the currency, accuracy or completeness of content; third-party links and the content or services available through them; temporary or permanent interruptions in access; data-transmission errors; attempted unauthorised access; viruses or similar malicious software; or the use of, or inability to use, the Website. This includes, in particular, loss of data, loss of profit, loss of anticipated earnings, interruption of business or production, reputational damage and third-party claims. Except where liability cannot be limited by law, the Company's total liability will in all cases be limited to the amount paid by the Visitor to the Company for use of the Website during the twelve-month period preceding the event giving rise to the relevant loss or, if no such amount was paid, TRY 5,000. Before making a commercial or technical decision, the Visitor must confirm the current information with the Company's authorised departments. Where the Visitor is a consumer, the limitations in this section apply only to the extent permitted by mandatory consumer legislation and without prejudice to the rights granted to the Visitor under that legislation.
Nothing in these Terms excludes or limits the Company's liability arising from wilful misconduct or gross negligence, or any liability arising under mandatory law that cannot be limited by contract.
10. Force Majeure
To the extent permitted by law, the Company will not be liable for the partial or complete unavailability of the Website due to natural disasters, war, terrorism, epidemics, general energy or communications outages, decisions of public authorities, widespread cyberattacks, closure of financial markets or similar events beyond the parties' reasonable control.
11. Amendments to the Terms
The Company may amend these Terms due to changes in legislation, security requirements, the technical structure or the scope of the Website. The current text will be published on the Website and will apply to use of the Website after its publication date. The version number, effective date and last-updated date will be clearly displayed on the published text; a text that does not contain a version number and date information will not be regarded as the Terms then in force. The Company will archive previous versions, together with their effective dates, for at least ten years, make that archive accessible through the Website and provide the relevant version to the Visitor upon request. Material amendments affecting Visitors' rights and obligations, limitations of liability, governing law or competent courts will be prominently announced on the Website's home page at least seven days before their effective date and will not apply to use of the Website before that date. The version applicable to a particular use or transaction will be the version in force and held in the archive on the date of that use or transaction. Amendments do not retroactively change any separate agreement previously entered into between the Company and the Visitor.
12. Governing Law Dispute Resolution and Entry into Force
These Terms and all disputes arising from them are governed exclusively by Turkish law. Mandatory rules on subject-matter and territorial jurisdiction, together with consumers' statutory rights to apply to the competent courts and consumer arbitration committees, remain unaffected. Pursuant to Article 17 of Code of Civil Procedure No. 6100, the Bakırköy Courts and Enforcement Offices in the judicial district where the Company's registered office is located have exclusive jurisdiction only over disputes between merchants or public legal entities that may validly be made subject to a jurisdiction agreement. Where a jurisdiction agreement cannot be made, the general and special jurisdiction rules prescribed by law apply; in this context, the courts at the place of the Company's registered office also have jurisdiction over claims brought against the Company. If the Company's registered office is moved to another judicial district, the jurisdiction under this section will apply to the courts and enforcement offices in the judicial district of the new registered office.
These Terms enter into force on the date they are published on the Website, and the date of the last update will be clearly stated at the beginning or end of the text. The Company keeps records of the current and previous versions of these Terms together with their effective dates. In the event of a dispute, the version in force on the date of the relevant use of the Website will apply, and the Visitor may request a copy of that version from the Company. If any provision of these Terms is held by a competent authority to be wholly or partly invalid, void or unenforceable, the validity of the remaining provisions will not be affected. To the fullest extent permitted by applicable law, the invalid provision will be deemed replaced by a valid provision that most closely reflects the parties' intention and the purpose of the original provision. A failure or delay by the Company or the Visitor in exercising any right under these Terms does not constitute a waiver of that right or of any similar right arising later; a waiver is valid only if made expressly and in writing. The contact channels stated on the Website may be used for technical or content-related notices concerning the Website; the registered office address and Registered Electronic Mail (KEP) address set out above may be used for formal notices.
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