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ETHICAL PRINCIPLES AND CODE OF CONDUCT 

1. IntroductĜon 

The EthĜcal PrĜncĜples and Code of Conduct sets out the fundamental ethĜcal prĜncĜples 
and standards of conduct of KÂR Katılım Altın RafĜnerĜsĜ A.Ş. (“Company”) Ĝn the areas of 
ĜntegrĜty, transparency, faĜr competĜtĜon, human rĜghts, envĜronmental and socĜal 
responsĜbĜlĜty, corporate governance and responsĜble supply chaĜn. 

ThĜs EthĜcal PrĜncĜples and Code of Conduct has been prepared to defĜne the Company’s 
ethĜcal busĜness culture, fundamental standards of conduct and expectatĜons from all 
employees and partĜes wĜth whom the Company maĜntaĜns busĜness relatĜonshĜps. 

2. Purpose and Scope 

The purpose of these EthĜcal PrĜncĜples and Code of Conduct Ĝs to defĜne the Company’s 
ethĜcal busĜness standards, fundamental prĜncĜples of conduct, corporate values, and 
expectatĜons from Ĝts employees and relevant partĜes actĜng on behalf of the Company. 

These EthĜcal PrĜncĜples and Code of Conduct apply to members of the Board of 
DĜrectors, senĜor management, managers, all employees, temporary employees, Ĝnterns, 
consultants, representatĜves, customers, supplĜers, busĜness partners, servĜce provĜders, 
and relevant thĜrd partĜes actĜng on behalf of the Company or wĜthĜn the scope of a 
busĜness relatĜonshĜp wĜth the Company. 

ThĜs document establĜshes the fundamental ethĜcal conduct framework for all actĜvĜtĜes, 
busĜness relatĜonshĜps, supply chaĜn processes, customer and supplĜer relatĜonshĜps, 
ĜnteractĜons wĜth publĜc authorĜtĜes, Ĝnternal processes, and all transactĜons carrĜed out 
on behalf of the Company. 

3. DefĜnĜtĜons 

Report: Refers to any submĜssĜon made Ĝn relatĜon to unethĜcal conduct, conflĜct of 
Ĝnterest, suspected brĜbery or corruptĜon, human rĜghts vĜolatĜon, breach of legĜslatĜon, 
confĜdentĜalĜty breach, responsĜble supply chaĜn rĜsk, or any matter contrary to thĜs 
document. 

Employee: Refers to any person workĜng wĜthĜn the Company on a full-tĜme, part-tĜme, 
temporary, contractual or Ĝntern basĜs. 

ConflĜct of Interest: Refers to any sĜtuatĜon where the personal, famĜly, fĜnancĜal or other 
Ĝnterests of employees, managers or relevant partĜes conflĜct, or may potentĜally conflĜct, 
wĜth the Ĝnterests of the Company, theĜr dutĜes and responsĜbĜlĜtĜes, or theĜr oblĜgatĜon to 
make ĜmpartĜal decĜsĜons. 
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EthĜcal PrĜncĜples and Code of Conduct: Refers to the corporate document that 
regulates the Company’s ethĜcal busĜness culture, fundamental standards of conduct, 
and expectatĜons from employees and relevant partĜes. 

ConfĜdentĜal InformatĜon: Refers to non-publĜc commercĜal, fĜnancĜal, operatĜonal, 
technĜcal or personal data belongĜng to the Company, employees, customers, supplĜers, 
busĜness partners or other stakeholders. 

Internal Control and Supply ChaĜn ComplĜance OƯĜcer: Refers to the oƯĜcer who 
supports the executĜon, monĜtorĜng and follow-up of relevant records relatĜng to ethĜcs, 
complĜance, Ĝnternal control, responsĜble supply chaĜn and reportĜng processes. 

Relevant Party / ThĜrd Party: Refers to customers, supplĜers, busĜness partners, servĜce 
provĜders, consultants, representatĜves and sĜmĜlar partĜes that have a dĜrect or ĜndĜrect 
busĜness relatĜonshĜp wĜth the Company. 

RetalĜatĜon: Refers to pressure, threat, dĜscrĜmĜnatĜon, change of dutĜes, exclusĜon, 
negatĜve performance evaluatĜon or any sĜmĜlar adverse treatment agaĜnst persons who 
make a report Ĝn good faĜth or contrĜbute to ĜnvestĜgatĜon processes. 

Company: Refers to KÂR Katılım Altın RafĜnerĜsĜ A.Ş. 

4. Our EthĜcal PrĜncĜples 

4.1. IntegrĜty and Transparency 

The Company adopts an honest, open, relĜable and accountable busĜness approach Ĝn all 
Ĝts actĜvĜtĜes. In Ĝts busĜness relatĜonshĜps, the Company prĜorĜtĜzes accurate ĜnformatĜon 
sharĜng, the maĜntenance of records Ĝn a true and accurate manner, and transparency Ĝn 
Ĝts relatĜons wĜth stakeholders. The Company expects Ĝts employees and the partĜes wĜth 
whom Ĝt maĜntaĜns busĜness relatĜonshĜps to demonstrate a relĜable, responsĜble, dĜlĜgent 
and value-alĜgned busĜness conduct. 

4.2. FaĜr CompetĜtĜon and Market IntegrĜty 

The Company observes faĜr competĜtĜon, market ĜntegrĜty and ethĜcal tradĜng prĜncĜples Ĝn 
the precĜous metals market. It avoĜds any practĜces that may be mĜsleadĜng, manĜpulatĜve, 
result Ĝn unfaĜr competĜtĜon or undermĜne market confĜdence. 

4.3. Respect for Human RĜghts 

The Company acts wĜth respect for human rĜghts Ĝn relatĜon to Ĝts employees, customers, 
supplĜers, busĜness partners and other stakeholders. It adopts a zero-tolerance approach 
towards dĜscrĜmĜnatĜon, forced labour, chĜld labour, human traƯĜckĜng, harassment, 
workplace bullyĜng (mobbĜng) and Ĝll-treatment. 
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4.4. EnvĜronmental ResponsĜbĜlĜty 

The Company consĜders the envĜronmental Ĝmpacts of Ĝts actĜvĜtĜes and acts Ĝn 
complĜance wĜth envĜronmental legĜslatĜon. It adopts a responsĜble approach to the 
protectĜon of natural resources, waste management, energy eƯĜcĜency and the mĜtĜgatĜon 
of envĜronmental rĜsks. 

4.5. SocĜal ResponsĜbĜlĜty 

The Company consĜders the well-beĜng of Ĝts employees, local communĜtĜes and 
stakeholders aƯected by Ĝts actĜvĜtĜes. It supports the creatĜon of a safe, ĜnclusĜve and 
respectful workĜng envĜronment, as well as the generatĜon of socĜal benefĜt and 
sustaĜnable value. 

4.6. Corporate Governance and AccountabĜlĜty 

The Company adopts transparency, responsĜbĜlĜty, accountabĜlĜty, eƯectĜve Ĝnternal 
control and rĜsk management prĜncĜples Ĝn Ĝts decĜsĜon-makĜng processes. It ensures that 
dutĜes, authorĜtĜes and responsĜbĜlĜtĜes are clearly defĜned and that busĜness processes 
are traceable. 

4.7. ResponsĜble Supply ChaĜn 

The Company recognĜzes responsĜble sourcĜng Ĝn the precĜous metals supply chaĜn as an 
Ĝntegral part of Ĝts ethĜcal tradĜng approach. In thĜs context, the Company adopts a rĜsk-
based and dĜlĜgent approach to ensure that sourced precĜous metals are not assocĜated 
wĜth human rĜghts vĜolatĜons, conflĜct fĜnancĜng, Ĝllegal mĜnĜng, brĜbery, corruptĜon, money 
launderĜng or envĜronmental and socĜal harm. 

4.8. InformatĜon SecurĜty 

The Company protects trade secrets, customer and supplĜer ĜnformatĜon, employee data 
and personal data Ĝn lĜne wĜth confĜdentĜalĜty and ĜnformatĜon securĜty prĜncĜples. 
UnauthorĜzed dĜsclosure of ĜnformatĜon or the use of confĜdentĜal ĜnformatĜon for personal 
benefĜt Ĝs not permĜtted. 

4.9. Legal and Regulatory ComplĜance 
The Company conducts Ĝts actĜvĜtĜes Ĝn complĜance wĜth applĜcable legĜslatĜon, regulatory 
requĜrements, Ĝndustry standards and Ĝnternal regulatĜons. The Company consĜders 
regulatory complĜance as an Ĝntegral part of Ĝts ethĜcal busĜness culture and corporate 
responsĜbĜlĜty. 

4.10. ReportĜng Culture and PreventĜon of RetalĜatĜon 

The Company enables the safe reportĜng of unethĜcal conduct, human rĜghts vĜolatĜons, 
complĜance rĜsks or suspĜcĜous sĜtuatĜons. RetalĜatĜon, pressure or any adverse treatment 
agaĜnst persons who make reports Ĝn good faĜth Ĝs not permĜtted. 
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5. DutĜes and ResponsĜbĜlĜtĜes 

The ultĜmate oversĜght responsĜbĜlĜty for the ĜmplementatĜon of the EthĜcal PrĜncĜples and 
Code of Conduct belongs to the Board of DĜrectors. The Board of DĜrectors oversees the 
promotĜon of an ethĜcal busĜness conduct culture across the Company, the approval of 
thĜs document and Ĝts update where necessary. 

SenĜor management Ĝs responsĜble for ensurĜng the eƯectĜve ĜmplementatĜon of the 
EthĜcal PrĜncĜples and Code of Conduct Ĝn the Company’s actĜvĜtĜes, communĜcatĜng Ĝt to 
employees, provĜdĜng the necessary resources and embeddĜng the ethĜcal culture Ĝnto 
busĜness processes. 

Managers are responsĜble for ensurĜng complĜance wĜth the prĜncĜples and standards set 
out Ĝn thĜs document wĜthĜn theĜr respectĜve areas of responsĜbĜlĜty, settĜng an example for 
employees, ĜdentĜfyĜng ethĜcal rĜsks Ĝn a tĜmely manner and operatĜng the relevant 
reportĜng or escalatĜon processes where necessary. 

All employees are responsĜble for performĜng theĜr dutĜes Ĝn lĜne wĜth the prĜncĜples of 
ĜntegrĜty, ĜmpartĜalĜty, confĜdentĜalĜty, accountabĜlĜty and regulatory complĜance; 
dĜsclosĜng conflĜcts of Ĝnterest Ĝn a tĜmely manner; and reportĜng unethĜcal conduct, 
complĜance vĜolatĜons or concerns based on reasonable suspĜcĜon Ĝn good faĜth. 

The Internal Control and Supply ChaĜn ComplĜance OƯĜcer supports the ĜmplementatĜon 
of thĜs document; ensures that ethĜcs and complĜance reports are assessed wĜthĜn the 
relevant processes, traĜnĜng and awareness actĜvĜtĜes are carrĜed out, records are followed 
up, and correctĜve/preventĜve actĜons are monĜtored where necessary. 

Customers, supplĜers, busĜness partners, servĜce provĜders and other thĜrd partĜes actĜng 
on behalf of the Company are expected to act Ĝn accordance wĜth the ethĜcal prĜncĜples 
and expectatĜons set out Ĝn thĜs document Ĝn theĜr relatĜonshĜps wĜth the Company. 

6. Breaches and SanctĜons 

Any conduct contrary to the prĜncĜples and standards set out Ĝn thĜs EthĜcal PrĜncĜples and 
Code of Conduct, the Company’s polĜcĜes and procedures, ethĜcal prĜncĜples or 
applĜcable legĜslatĜon shall be consĜdered a breach. TakĜng Ĝnto account the nature, 
severĜty, recurrence and Ĝmpact of the breach, as well as the status of the relevant party, 
necessary admĜnĜstratĜve, dĜscĜplĜnary, contractual and/or legal actĜons shall be applĜed. 

For employees, approprĜate dĜscĜplĜnary and admĜnĜstratĜve actĜons shall be taken wĜthĜn 
the framework of applĜcable labour legĜslatĜon, employment agreements, ethĜcal 
prĜncĜples and the relevant Ĝnternal regulatĜons of the Company. For thĜrd partĜes, 
supplĜers, customers, busĜness partners, servĜce provĜders and consultants, necessary 
actĜons shall be applĜed wĜthĜn the framework of the relevant contractual provĜsĜons, 
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undertakĜngs and Company procedures, ĜncludĜng the suspensĜon, restrĜctĜon or 
termĜnatĜon of the busĜness relatĜonshĜp. 

DependĜng on the nature of the breach and applĜcable legĜslatĜon, notĜfĜcatĜons shall be 
made to competent authorĜtĜes, reports shall be submĜtted to regulatory bodĜes or 
referrals shall be made to admĜnĜstratĜve/judĜcĜal authorĜtĜes where necessary. The 
Company does not tolerate retalĜatĜon agaĜnst persons who make reports Ĝn good faĜth. 

In sĜtuatĜons that gĜve rĜse to, or may potentĜally gĜve rĜse to, a conflĜct of Ĝnterest, 
employees, managers, members of the Board of DĜrectors and relevant partĜes actĜng on 
behalf of the Company are requĜred to dĜsclose such sĜtuatĜon Ĝn a tĜmely manner and Ĝn 
wrĜtĜng. ConflĜct of Ĝnterest declaratĜons shall be obtaĜned at least annually and on an 
event-drĜven basĜs through the ConflĜct of Interest DeclaratĜon Form; declaratĜons 
receĜved shall be recorded, monĜtored and retaĜned confĜdentĜally by the Internal Control 
and Supply ChaĜn ComplĜance OƯĜcer Ĝn the ConflĜct of Interest DeclaratĜon RegĜster. 

7. TraĜnĜng and Awareness 

The Company conducts the necessary traĜnĜng and awareness actĜvĜtĜes to ensure that 
the prĜncĜples, oblĜgatĜons and expectatĜons set out under the EthĜcal PrĜncĜples and Code 
of Conduct are understood, adopted and Ĝmplemented by employees, managers and 
relevant partĜes. The Internal Control and Supply ChaĜn ComplĜance OƯĜcer supports the 
plannĜng, ĜmplementatĜon and monĜtorĜng of the eƯectĜveness of traĜnĜng actĜvĜtĜes. 

TraĜnĜngs are conducted regularly durĜng the onboardĜng process and at least once a year. 
The traĜnĜng scope Ĝs determĜned to Ĝnclude ethĜcal prĜncĜples, conflĜcts of Ĝnterest, antĜ-
brĜbery and antĜ-corruptĜon, human rĜghts, preventĜon of dĜscrĜmĜnatĜon and harassment, 
prohĜbĜtĜon of retalĜatĜon, vĜolatĜon reportĜng channels, responsĜble supply chaĜn 
prĜncĜples, confĜdentĜalĜty, protectĜon of personal data, and complĜance wĜth relevant 
polĜcĜes/procedures. The traĜnĜng content may be expanded by takĜng Ĝnto account the 
dutĜes, responsĜbĜlĜtĜes and rĜsk profĜles of the partĜcĜpants. 

TraĜnĜng attendance records, traĜnĜng materĜals and, where necessary, measurement and 
evaluatĜon results are recorded. TraĜnĜng actĜvĜtĜes are revĜewed where needed, and 
addĜtĜonal ĜnformatĜon sessĜons or refresher traĜnĜngs are organĜzed where deemed 
necessary. 

8. Record KeepĜng and ConfĜdentĜalĜty 

Records, traĜnĜng records, attendance lĜsts, declaratĜons, approvals, reports, revĜew 
records, actĜon trackĜng records, correspondence and relevant supportĜng documents 
created wĜthĜn the scope of the Company’s EthĜcal PrĜncĜples and Code of Conduct shall 
be retaĜned for at least eĜght (8) years. 
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The commencement date of the retentĜon perĜod shall be determĜned accordĜng to the 
type of record: the date of Ĝssuance for documents, the date of the last entry for books 
and records, and the date of the last transactĜon for documents and records related to 
ĜdentĜfĜcatĜon, due dĜlĜgence or relevant party assessment processes. For reportĜng, 
ĜnvestĜgatĜon, declaratĜon, traĜnĜng and actĜon trackĜng records, the date on whĜch the 
relevant record Ĝs created or the relevant process Ĝs closed shall be taken Ĝnto account. 

Where a longer retentĜon perĜod Ĝs requĜred under applĜcable legĜslatĜon, or where there Ĝs 
an ongoĜng audĜt, revĜew, ĜnvestĜgatĜon, lĜtĜgatĜon, admĜnĜstratĜve process or legal 
oblĜgatĜon, records may be retaĜned untĜl such processes are completed and the relevant 
retentĜon oblĜgatĜons expĜre. Upon expĜry of the retentĜon perĜod, records shall be deleted, 
destroyed or anonymĜzed Ĝn accordance wĜth applĜcable personal data protectĜon 
legĜslatĜon and the Company’s data retentĜon and destructĜon processes. 

9. RevĜew and Update 

The EthĜcal PrĜncĜples and Code of Conduct shall be revĜewed at least once a year, or more 
frequently where deemed necessary. The revĜew process shall be carrĜed out by takĜng 
Ĝnto account applĜcable legĜslatĜon, regulatory expectatĜons, natĜonal and ĜnternatĜonal 
good practĜces, the Company’s actĜvĜtĜes, organĜzatĜonal structure, ethĜcs and 
complĜance rĜsks, reportĜng records, audĜt fĜndĜngs, Ĝnternal control results and 
stakeholder feedback. 

Where deemed necessary, the document shall be updated under the coordĜnatĜon of the 
Internal Control and Supply ChaĜn ComplĜance OƯĜcer and submĜtted to the relevant 
approval processes. The Company ensures that the current versĜon Ĝs accessĜble to 
employees and relevant partĜes. 

10. AccessĜbĜlĜty and Transparency of the EthĜcal PrĜncĜples and Code of 
Conduct 

The EthĜcal PrĜncĜples and Code of Conduct shall be announced wĜthĜn the Company Ĝn a 
manner accessĜble to employees, managers and relevant partĜes, and shall be shared 
wĜth relevant stakeholders where necessary. The Company conducts the necessary 
ĜnformatĜon, traĜnĜng and awareness actĜvĜtĜes to ensure that the prĜncĜples and 
expectatĜons set out Ĝn thĜs document are understood, adopted and Ĝmplemented. 

The EthĜcal PrĜncĜples and Code of Conduct Ĝs consĜdered as part of the Company’s 
corporate governance, ethĜcal busĜness conduct, responsĜble supply chaĜn and 
regulatory complĜance approach. The Company ensures that the current versĜon of the 
document Ĝs accessĜble to employees and relevant partĜes. 
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Related Documents: 

 AntĜ-BrĜbery and AntĜ-CorruptĜon PolĜcy 
 AntĜ-Money LaunderĜng and Counter-TerrorĜst FĜnancĜng PolĜcy 
 WhĜstleblowĜng PolĜcy  
 Human RĜghts PolĜcy  
 PrecĜous Metals ResponsĜble Supply ChaĜn PolĜcy  
 Personal Data ProtectĜon NotĜce 
 EthĜcs and ComplĜance VĜolatĜons ReportĜng Form 
 ConflĜct of Interest DeclaratĜon Form 
 ConflĜct of Interest DeclaratĜon RegĜster 

11. Feedback 

The Company values the opĜnĜons, suggestĜons, concerns and reports of employees, 
customers, supplĜers, busĜness partners and other stakeholders to ensure the eƯectĜve 
ĜmplementatĜon of the EthĜcal PrĜncĜples and Code of Conduct. 

UnethĜcal conduct, conflĜcts of Ĝnterest, suspected brĜbery and corruptĜon, human rĜghts 
vĜolatĜons, responsĜble supply chaĜn rĜsks, breaches of confĜdentĜalĜty, non-complĜance 
wĜth legĜslatĜon or any sĜtuatĜon ĜnconsĜstent wĜth the Company’s ethĜcal prĜncĜples may 
be reported through the reportĜng channels specĜfĜed below. All reports, concerns, 
opĜnĜons, suggestĜons and feedback submĜtted under thĜs PolĜcy shall be evaluated Ĝn 
accordance wĜth the prĜncĜples of confĜdentĜalĜty, ĜmpartĜalĜty, good faĜth and due care. 

The Company strĜctly prohĜbĜts retalĜatĜon, pressure, dĜscrĜmĜnatĜon or any adverse 
treatment agaĜnst any person or party who makes a report Ĝn good faĜth. 

ComplĜance Matters: complĜance@karaltĜnrafĜnerĜsĜ.com  

EthĜcs & WhĜstleblowĜng NotĜfĜcatĜons: etĜk@karaltĜnrafĜnerĜsĜ.com  

Web Form: EthĜcs and ComplĜance VĜolatĜons ReportĜng Form 

Address: Yarımburgaz Mah. 1. CumhurĜyet Cad. No:50 İç Kapı No: 1 Küçükçekmece / 
İstanbul / TÜRKİYE 

12. Approval and EƯectĜveness 

ThĜs EthĜcal PrĜncĜples and Code of Conduct, entered Ĝnto force upon approval by the 
Board of DĜrectors on 11/08/2026. 

In the event of any ĜnconsĜstency, dĜscrepancy or dĜƯerence Ĝn ĜnterpretatĜon between the 
EnglĜsh translatĜon and the TurkĜsh text of these EthĜcal PrĜncĜples and Code of Conduct, 
the TurkĜsh text shall prevaĜl. 
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